Dear [Recipient's Name],

We hope this message finds you well. As part of our ongoing commitment to providing a safe
and clean shopping environment for our customers, we are implementing an improvement plan
for our retail hygiene standards.

Current Standards Overview

Our current hygiene practices include the following:
e Regular cleaning and sanitation of high-touch surfaces.

o Daily checks for cleanliness in all areas of the store.
« Compliance with health regulations as mandated by local authorities.

Areas for Improvement

In reviewing our standards and practices, we have identified key areas for enhancement:

o Increased frequency of disinfection procedures.
« Staff training sessions focused on hygiene best practices.
o Upgrading sanitation supplies to meet industry standards.

Action Plan

To address these improvements, we will take the following actions:

1. Conduct a thorough assessment of current practices.
2. Implement additional daily cleanliness checks.
3. Schedule training sessions for all staff by [date].

Your cooperation and support in these initiatives are crucial for their success. Together, we can
ensure a safe shopping experience for all our customers.

Thank you for your attention to this important matter.

Sincerely,

[Your Name]
[Your Position]
[Company Name]



