Retail Service Complaint Resolution Suggestion

Dear [Manager's Name],

| hope this message finds you well. I am writing to bring to your attention a recent experience |
had at [Store Name]. On [Date of Incident], | encountered an issue regarding [briefly describe
the issue].

Despite my attempts to resolve the matter, | felt that the service provided did not meet the
standard | expected. | would like to suggest the following resolutions:

« Provide additional training for staff on customer service.
o Implement a feedback system to promptly address customer concerns.
« Offer a compensation or discount for the inconvenience caused.

| believe that these steps could greatly enhance the customer experience at your store. Thank you
for taking the time to consider my suggestions. | appreciate your attention to this matter and look
forward to a resolution.

Sincerely,

[Your Name]
[Your Contact Information]



