
Agenda for Retail Training Workshop 

Date: [Insert Date] 

Location: [Insert Location] 

Dear Participants, 

We are excited to welcome you to the Retail Training Workshop! Below is the agenda for our 

session: 

Agenda 

• 9:00 AM - 9:30 AM: Registration and Welcome Coffee 

• 9:30 AM - 10:30 AM: Introduction to Retail Strategies 

• 10:30 AM - 11:00 AM: Break 

• 11:00 AM - 12:30 PM: Customer Engagement Techniques 

• 12:30 PM - 1:30 PM: Lunch Break 

• 1:30 PM - 3:00 PM: Visual Merchandising Basics 

• 3:00 PM - 3:15 PM: Afternoon Break 

• 3:15 PM - 4:30 PM: Handling Customer Feedback 

• 4:30 PM - 5:00 PM: Q&A and Closing Remarks 

We look forward to seeing you there and enhancing our retail skills together! 

Best Regards, 

[Your Name] 

[Your Position] 

[Your Company] 


