
We Value Your Feedback! 

Dear [Customer's Name], 

Thank you for shopping with us at [Store Name]. We hope your recent experience with our retail 

associates was enjoyable. Your feedback is important to us and helps us improve our services. 

We kindly ask you to take a moment to share your thoughts regarding your experience. Please 

answer the following questions: 

1. How would you rate the assistance you received from our associates? (1-5 scale) 

2. What did you appreciate the most about the service? 

3. Is there anything we could improve on? 

You can reply directly to this email or visit our feedback form at [link to feedback form]. 

Thank you for helping us enhance our customer service. We appreciate your time! 

Best regards, 

[Your Name] 

[Your Position] 

[Store Name] 

[Contact Information] 


