Reseller Rebate Program FAQs

Dear Valued Reseller,

1. What is the Reseller Rebate Program?

The Reseller Rebate Program is designed to reward our resellers for their loyalty and sales
achievements through a cash rebate on qualifying purchases.

2. How do | qualify for the rebate?

To qualify for the rebate, you must meet the sales threshold specified in the program guidelines
within the designated rebate period.

3. How do | submit my rebate claims?

Rebate claims can be submitted through our online portal or via email. Please ensure to include
all necessary documentation for your claim.

4. When will | receive my rebate?

Rebates are typically processed within 4-6 weeks after the submission deadline.

5. Who can | contact for more information?

If you have further questions, please reach out to our dedicated support team at
support@example.com.

Thank you for your partnership,

Sincerely,
The Reseller Program Team



