
Dear [Reseller's Name], 

I hope this message finds you well. We appreciate your partnership and the vital role you play in 

our business. As part of our ongoing commitment to enhance the support experience for our 

resellers, we are reaching out to gather your valuable feedback. 

We would like to invite you to participate in a short survey aimed at refining our support 

processes. Your insights will help us identify areas for improvement and ensure that we are 

meeting your needs effectively. 

Survey Details: 

Link: [Insert Survey Link Here] 

Deadline: [Insert Deadline Here] 

Your participation is crucial, and we are committed to making our collaboration as seamless as 

possible. Thank you for your continued support and partnership. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


