Dear [Reseller's Name],

We hope this message finds you well. As part of our commitment to continuously improve our
Reseller Quality Assurance Program, we would like to gather your valuable feedback.

Your Insights Matter

Your experience and insights are crucial for us to enhance the effectiveness of our program.
Please take a few moments to share your thoughts on the following:

e The quality of the support you receive
o Training and resources available to you
e Opportunities for improvement in our program

How to Provide Feedback

You can reply directly to this email or reach out to us at [contact email]. We appreciate your
honest feedback and assure you that all responses will be kept confidential.

Thank you for being an integral part of our Reseller network. We look forward to hearing from
you!

Best Regards,

[Your Name]

[Your Position]
[Company Name]
[Contact Information]



