Reseller Digital Transformation Progress
Update

Date: [Insert Date]
Dear [Reseller Name],

We hope this message finds you well. We are excited to share the latest updates on the digital
transformation initiatives that we have been implementing together.

Progress Overview

o Phase 1 Completion: We have successfully completed the first phase of our project,
including [list key achievements].

e Training Sessions: Our team has conducted [number] training sessions with your staff,
focusing on [topics covered].

e Launch of New Tools: The new tools, including [name tools], have been integrated into
your operations.

Next Steps

Looking ahead, we plan to focus on the following:

1. Commencing Phase 2 by [start date].
2. Implementing feedback collected from your team during the training sessions.
3. Scheduling regular check-ins to monitor progress and address any challenges.

Feedback and Suggestions

Your insights are invaluable to us. Please feel free to share any feedback or suggestions you may
have regarding the ongoing transformation process.

Thank you for your continued partnership. We look forward to achieving great milestones
together!

Best regards,

[Your Name]

[Your Position]

[Your Company]

[Your Contact Information]



