
Dear [Reseller's Name], 

We hope this message finds you well. As a valued partner in our e-commerce journey, your 

feedback is incredibly important to us. 

We would like to kindly request your insights regarding your experience as a reseller of our 

products. Specifically, we would appreciate your comments on: 

• The quality of our products 

• Your experience with our ordering and fulfillment process 

• Any challenges you may have faced 

• Suggestions for improvement 

Your feedback will help us enhance our services and ensure that our partnership continues to 

thrive. 

Please reply to this email with your thoughts by [insert deadline]. Thank you for your time and 

valuable input! 

Best regards, 

[Your Name]  

[Your Position]  

[Your Company]  

[Your Contact Information] 


