
Reseller Quality Assurance Follow-Up 

Date: [Insert Date] 

To: [Reseller Name] 

From: [Your Name] 

Subject: Quality Assurance Follow-Up 

Dear [Reseller Name], 

I hope this message finds you well. As part of our commitment to maintaining high standards of 

quality, we are reaching out to follow up on your recent experience with our products. 

We value your partnership and would like to know if you encountered any issues or have 

suggestions regarding product quality or customer satisfaction. Your feedback is essential for us 

to enhance our offerings and ensure the success of our collaboration. 

Please feel free to reply to this email or contact me directly at [Your Phone Number] if you have 

any insights to share. 

Thank you for your time and support! 

Best regards, 

[Your Name] 

[Your Job Title] 

[Your Company Name] 

[Your Contact Information] 


