Quality Assurance Assessment Notification

Dear [Reseller Name],

We hope this message finds you well. As part of our commitment to maintaining high standards
and ensuring consistency across our reseller network, we are conducting a Quality Assurance
Assessment.

Your scheduled assessment will take place on [Date] at [Time]. The assessment will involve a
review of your processes, customer interactions, and compliance with our quality standards.

Please prepare the following documentation for our reviewers:
o Sales Data for the past [Time Period]
e Customer Feedback Reports

e Compliance Checklists

If you have any questions or require further information, please do not hesitate to reach out to us
at [Contact Information].

Thank you for your cooperation and dedication to quality.
Best regards,

[Your Name]

[Your Position]

[Your Company]
[Contact Information]



