
Escalation Notice 

Date: [Insert Date] 

To: [Reseller Technical Support Team] 

From: [Your Name] 

Subject: Escalation of Technical Support Issue 

Dear [Reseller Technical Support Team], 

I am writing to formally escalate an ongoing technical support issue that has not been resolved 

despite previous communications. The details of the issue are as follows: 

• Issue Reference Number: [Insert Reference Number] 

• Date of Initial Report: [Insert Date] 

• Description of Issue: [Brief Description] 

• Previous Communication Attempts: [Brief Summary] 

Given the critical nature of this issue, I request immediate attention and resolution from your 

senior technical support team. 

Thank you for your prompt attention to this matter. I look forward to your swift response. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


