Follow-Up After Conflict Resolution Meeting

Dear [Reseller Name],

I hope this message finds you well. I wanted to take a moment to thank you for attending the
conflict resolution meeting on [Date]. Your willingness to discuss and address our concerns is
greatly appreciated.

During our meeting, we discussed several important points, including [Briefly summarize key
points]. | believe we have made significant progress toward resolving the issues, and | am
optimistic about our future collaboration.

As agreed, the next steps will be [Outline next steps], and | will ensure that we adhere to the
timeline we established.

Please do not hesitate to reach out if you have any further questions or thoughts. I value our
partnership and look forward to moving ahead together.

Thank you once again for your cooperation.
Sincerely,

[Your Name]

[Your Position]

[Your Company]

[Your Contact Information]



