Support Ticket Confirmation

Dear [Reseller Name],

Thank you for reaching out to us. We have received your support ticket with the following
details:

Ticket ID: [Ticket ID]
Subject: [Subject]
Submitted on: [Submission Date]

Your ticket is important to us, and our support team will review it shortly. You can expect a
response within [Response Time].

If you need to provide additional information, please reply to this email with your comments or
queries.

Thank you for your patience.
Best regards,
[Your Company Name]

[Contact Information]



