
Recognition of Reseller Support Inquiry 

Date: [Insert Date] 

To: [Reseller Name] 

From: [Your Company Name] 

Subject: Acknowledgment of Your Support Inquiry 

Dear [Reseller Name], 

We would like to take a moment to recognize your continued support and valuable inquiries 

regarding our products and services. Your commitment to ensuring that our customers receive 

the best service possible is truly appreciated. 

Your recent inquiry about [specific issue or topic] has been noted, and we are actively working 

to provide you with the information you need. 

Thank you once again for your partnership and dedication. If you have any further questions or 

require additional assistance, please do not hesitate to reach out. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


