
Support Ticket Received 

Dear [Reseller Name], 

We have received your support ticket regarding [issue description]. Our support team is currently 

reviewing your request, and we aim to respond within [response time frame]. 

Your ticket details are as follows: 

• Ticket ID: [Ticket ID] 

• Submission Date: [Submission Date] 

• Priority Level: [Priority Level] 

If you have any additional information or urgent issues, please do not hesitate to contact us. 

Thank you for your patience. 

Best regards, 

[Your Company Name] 

[Your Contact Information] 


