
Service Quality Assessment Inquiry 

Dear [Recipient's Name], 

I hope this message finds you well. We are currently conducting a service quality assessment to 

better understand our customers' experiences and expectations. 

We would appreciate your feedback on the following aspects: 

• Overall satisfaction with our services 

• Response time to inquiries 

• Quality of assistance provided by our staff 

• Areas for improvement 

Your input is invaluable to us and will help enhance our services. Please reply to this email or 

contact us at [Contact Information] by [Deadline]. 

Thank you for your time and support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


