Demand for Service Quality Assessment

From:

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]
[Date]

To:

[Service Provider's Name]

[Service Provider's Address]

[City, State, Zip Code]

Dear [Service Provider's Contact Person],

| am writing to express my concerns regarding the quality of service | have received from
[Service Provider's Name] in relation to [specific service or product]. This service has not met
the standards and expectations outlined in our agreement, nor does it reflect the reputation of

your company.

In particular, | have experienced the following issues:

e [lIssue 1]
e [lssue 2]
e [lssue 3]

It is important for me to have a clear understanding of your quality assurance processes, as well
as any measures you are currently taking or plan to take to rectify these issues. I kindly request a
formal assessment of the service quality provided, along with a timeline for resolution.

| appreciate your immediate attention to this matter and look forward to your prompt response.
Thank you.

Sincerely,

[Your Name]



