
Feedback on Transfer Credit Process 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Feedback on Transfer Credit Process 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to provide my feedback regarding the transfer 

credit process I experienced during my recent application. 

Positive Aspects 

Firstly, I would like to commend the clarity of the guidelines provided on your website. It made 

the initial stages of understanding the requirements much easier. 

Areas for Improvement 

However, I encountered challenges regarding the timely response to my queries. Increasing 

communication frequency could enhance the overall experience for students. 

Conclusion 

Thank you for your attention to this matter. I appreciate the efforts made by the team and look 

forward to seeing improvements in the process. 

Sincerely, 

[Your Name] 

[Your Student ID] 

[Your Contact Information] 


