Service Functionality Evaluation

Date: [Insert Date]

[Recipient Name]

[Recipient Title]

[Company Name]

[Company Address]

Dear [Recipient Name],

We are writing to evaluate the current functionality of the services provided by [Service

Provider/Company Name]. After conducting a thorough review, we would like to highlight the
areas of strength as well as opportunities for improvement.

Strengths
o [Strength 1]

e [Strength 2]
e [Strength 3]

Areas for Improvement

e [Improvement Area 1]

e [Improvement Area 2]

e [Improvement Area 3]
We appreciate your ongoing commitment to delivering quality service and look forward to
discussing these findings in more detail. Please feel free to reach out to us at [Your Contact
Information].
Thank you for your attention to this matter.
Sincerely,
[Your Name]

[Your Title]

[Your Company]



[Your Contact Information]



