Warranty Dispute for Unsatisfactory Product

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]

[Recipient Name]
[Company Name]
[Company Address]
[City, State, Zip Code]

Dear [Recipient Name],

I am writing to formally dispute the warranty terms regarding the [Product Name], which |
purchased on [Purchase Date]. | have encountered several issues with the equipment that |
believe fall under the warranty coverage.

Despite following the proper usage instructions, the product has not performed as expected.
Specifically, [describe the issues with the product, including any attempts made to resolve them].
| have attached copies of related documents, including the purchase receipt and previous
correspondence with customer service.

According to the warranty agreement, | believe | am entitled to [request a refund, replacement,
repair, etc.]. | would appreciate your prompt attention to this matter and look forward to a
resolution within [time frame, e.g., 14 days].

Thank you for addressing this issue promptly. Please feel free to contact me at the number
provided above should you require further information.

Sincerely,

[Your Name]



