
Subject: Issue Escalation - Immediate Attention Required 

Dear [Account Manager's Name], 

I hope this message finds you well. I am writing to formally escalate an ongoing issue that has 

not been resolved despite our previous discussions. 

Issue Details: 

- Description: [Brief description of the issue] 

- Date Reported: [Date the issue was first reported] 

- Previous Correspondence: [Brief summary of previous communication regarding the issue] 

Despite our efforts to resolve this matter, we have not seen any progress. The continued impact 

of this issue is affecting our operations, and we would appreciate your immediate intervention. 

Requested Action: 

I kindly request your assistance in addressing this issue at your earliest convenience. Please let 

me know if you need any further information from my end. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


