
Service Enhancement Request 

Date: [Insert Date] 

To: [Recipient's Name] 

Title: [Recipient's Title] 

Company: [Recipient's Company] 

Address: [Recipient's Address] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to formally request enhancements to the 

[specific service or product] provided by [Recipient's Company]. As a valued customer, I have 

experienced [briefly describe your experience with the service], and I believe that certain 

enhancements could improve overall satisfaction and efficiency. 

Specifically, I propose the following enhancements: 

• [Enhancement 1: Description] 

• [Enhancement 2: Description] 

• [Enhancement 3: Description] 

I believe these changes would not only benefit me but also enhance the experience of other 

customers using your service. I would greatly appreciate your attention to this matter and any 

feedback you might have regarding my suggestions. 

Thank you for considering my request. I look forward to your response. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company] 

[Your Phone Number] 

[Your Email Address] 


