
Request for Voice Mail Service Activation 

Date: [Insert Date] 

To: [Service Provider's Name] 

From: [Your Name] 

Account Number: [Your Account Number] 

Contact Number: [Your Contact Number] 

Dear [Service Provider's Customer Service Team], 

I hope this message finds you well. I am writing to formally request the activation of the voice 

mail service on my account. I believe that having this service will significantly enhance my 

communication experience and ensure that I never miss important messages. 

I have been a loyal customer for [duration of your relationship with the service provider], and I 

greatly appreciate your services. However, I have noticed the absence of voice mail capabilities 

on my account and would like to have this feature enabled at your earliest convenience. 

Please let me know if there are any forms I need to complete or if there are any additional steps I 

must take to facilitate this request. I am looking forward to your prompt response and assistance 

in activating the voice mail service. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email Address] 


