
Inquiry About Loyalty Discount 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to inquire about the loyalty discount program 

that your organization offers to valued customers. As a loyal customer of [Company Name] for 

[duration], I am interested in understanding the benefits and eligibility criteria associated with 

this program. 

Could you please provide me with detailed information regarding: 

• The percentage of discount available 

• The requirements to qualify for the loyalty discount 

• Any additional benefits that come with the program 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 

[Your Address] 


