Confirmation of Data Plan Oversubscription

Dear [Customer Name],

We hope this message finds you well. We are writing to confirm the oversubscription of your
data plan for the month of [Month/Year]. As a valued customer, we want to ensure that you are
fully informed about your current data usage.

Your current data plan allows for [XX GB] of data usage, and as of [Date], your usage has
exceeded this limit, reaching a total of [Y'Y GB]. This oversubscription means that you have
accessed additional data beyond your plan.

To assist you further, we would like to offer options for upgrading your data plan or purchasing
additional data packages. Please contact our customer service team at [Customer Service
Number] or [Email Address] to discuss the best options for your needs.

Thank you for being a part of [Company Name]. We appreciate your understanding and are here
to help you with any questions you may have.

Sincerely,

[Your Name]

[Your Position]
[Company Name]
[Contact Information]



