
Service Disruption Notification 

Dear [Client's Name], 

We are writing to inform you about an upcoming service disruption that will affect your account. 

Details of the Disruption: 

• Date: [Date of Disruption] 

• Time: [Start Time] to [End Time] 

• Reason: [Brief Explanation of the Reason] 

We understand that this may cause inconvenience, and we sincerely apologize for any disruption 

this may cause to your operations. Our team is dedicated to minimizing the impact and restoring 

services as quickly as possible. 

If you have any questions or concerns, please do not hesitate to reach out to our support team at 

[Support Email] or [Support Phone Number]. 

Thank you for your understanding and patience. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


