
Service Availability Issue Explanation 

Date: [Insert Date] 

Dear [Recipient Name], 

We hope this message finds you well. We are writing to inform you of a recent issue concerning 

the availability of our services that may have affected your experience with us. 

Due to [briefly describe the reason for the service outage, e.g., "unexpected technical 

difficulties," "scheduled maintenance," etc.], our services were temporarily unavailable from 

[insert start date and time] to [insert end date and time]. We understand that this may have 

caused inconvenience, and we sincerely apologize for any disruption it may have caused in your 

plans. 

We are currently working diligently to resolve the issue and restore full service functionality. 

Our team is committed to ensuring that such occurrences are minimized in the future. 

Thank you for your understanding and patience during this time. Should you have any further 

questions or require assistance, please do not hesitate to contact our customer support team at 

[insert contact information]. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


