
Request for SIM Card Unlock Assistance 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

Customer Service Department 

[Service Provider Name] 

[Company Address] 

[City, State, Zip Code] 

Dear Customer Service Team, 

I am writing to request assistance with unlocking my SIM card. My details are as follows: 

Account Holder Name: [Your Name] 

Account Number: [Your Account Number] 

Phone Number associated with the SIM: [Your Phone Number] 

IMEI Number: [Your IMEI Number] 

I would appreciate your guidance on the necessary steps to unlock my SIM card as I am 

currently unable to use it with other networks. I hope to resolve this issue at your earliest 

convenience. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


