Notification of Locked SIM Card

Dear [Customer's Name],
We hope this message finds you well. We are writing to inform you that your SIM card
associated with the number [Your Phone Number] has been temporarily locked due to multiple
unsuccessful attempts to enter the PIN.
To unlock your SIM card, please follow the steps below:

« Visit the nearest customer service center.

e Provide the necessary identification documents.

e Request the unlock process for your SIM card.

If you believe this was done in error or you require further assistance, please do not hesitate to
contact our customer support at [Customer Support Number] or [Customer Support Email].

Thank you for your understanding.
Sincerely,

[Your Company Name]

[Your Company Address]

[Your Company Contact Information]



