
Letter of Demand for Assistance with Locked 

SIM Card 

Recipient's Name 

Recipient's Title 

Company Name 

Company Address 

City, State, Zip Code 

Email: recipient@example.com 

Date: [Insert Date] 

Dear [Recipient's Name], 

I am writing to formally request your assistance with an urgent issue I am experiencing regarding 

my locked SIM card. My mobile number is [your mobile number], and the SIM card is 

associated with account number [your account number]. 

On [insert date], I encountered a situation where my SIM card became locked, preventing me 

from accessing my mobile services. I have attempted to unlock it using the standard procedures 

provided by your company, but regrettably, I have not been successful. 

Given the circumstances, I kindly ask for your immediate assistance in unlocking my SIM card. 

This matter is time-sensitive as it affects my communication capabilities. I would appreciate it if 

you could respond to this request at your earliest convenience. 

Thank you for your prompt attention to this matter. I look forward to your swift response. 

Sincerely, 

[Your Name] 

[Your Address] 

City, State, Zip Code 

Email: [your email address] 

Phone: [your phone number] 


