
Application for Locked SIM Card Reset 

Date: [Insert Date] 

To, 

Customer Service Department, 

[Mobile Service Provider's Name] 

[Company Address]  

[City, State, ZIP Code] 

Subject: Request for Locked SIM Card Reset 

Dear Sir/Madam, 

I am writing to request assistance in resetting my locked SIM card. My name is [Your Name], 

and I am a subscriber of your service since [Start Date of Service]. My mobile number is [Your 

Mobile Number]. 

Unfortunately, my SIM card was locked due to multiple incorrect PIN entries, and I am unable to 

access my services. I kindly ask for your assistance in resetting my SIM card to restore my 

access. 

Attached with this letter are copies of my identification documents for verification purposes. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Your Email Address] 

[Your Contact Number] 


