Recurring Complaint Resolution

Dear [Recipient's Name],

I hope this message finds you well. I am writing to address the ongoing issue regarding [specific
complaint issue] that has been a source of concern for us.

As you are aware, this matter has been a recurring problem since [date of first occurrence], and
despite our previous communications on [dates of previous communications], we have not yet
reached a satisfactory resolution.

To resolve this issue, | would appreciate your immediate attention to the following actions:

e [Action item 1]
e [Action item 2]
e [Action item 3]

| believe that addressing these points will lead us towards a satisfactory resolution and restore
our confidence in the services provided. Please let me know how soon we might expect to see
progress on this matter.

Thank you for your attention to this important issue. | look forward to your prompt response.
Sincerely,

[Your Name]

[Your Position]

[Your Company]
[Your Contact Information]



