Customer Support Escalation

Date: [Insert Date]

To: [Support Manager's Name]

Company: [Company Name]

Address: [Company Address]

Dear [Support Manager's Name],

| am writing to escalate an issue | have been experiencing with accessing my account with
[Company Name]. Despite my previous attempts to resolve this matter through your standard
customer support channels, | have not received a satisfactory solution.

Details of the issue:

Account Holder Name: [Your Name]

Account Number: [Your Account Number]

Date of Last Successful Access: [Insert Date]
Description of the Problem: [Briefly describe the issue]

| have contacted customer support on [insert dates contacted] and have not received a resolution.
Therefore, 1 am requesting your immediate assistance in restoring my account access.

Thank you for your attention to this urgent matter. 1 look forward to your prompt response.
Sincerely,

[Your Name]

[Your Contact Information]



