
Service Suspension Notice 

Date: [Insert Date] 

To: [Customer Name] 

Address: [Customer Address] 

Dear [Customer Name], 

We regret to inform you that due to an unforeseen emergency, we must immediately suspend 

your services with [Company Name]. This decision is necessary to ensure the safety and well-

being of our customers and staff. 

The suspension will take effect as of [Insert Effective Date], and we anticipate that services will 

resume on [Insert Estimated Resumption Date]. We will keep you updated as more information 

becomes available. 

We apologize for any inconvenience this may cause and appreciate your understanding during 

this time. If you have any questions or require further assistance, please do not hesitate to contact 

our customer service team at [Customer Service Phone Number] or [Customer Service Email]. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 


