Letter of Demand for Overseas Roaming
Service

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]

[Date]

[Service Provider's Name]
[Service Provider's Address]
[City, State, Zip Code]

Dear [Service Provider's Customer Service Team],

| am writing to formally demand the activation of my overseas roaming service, which |
previously requested on [date of original request]. My account number is [your account number].

Despite my repeated inquiries, | have not received a satisfactory response regarding the status of
this service activation. As | will be traveling to [destination] on [travel dates], it is imperative
that my overseas roaming service is activated in a timely manner.

Please treat this letter as a formal demand for immediate action. | expect a confirmation of
service activation by [specific deadline, e.g., one week from the date of this letter]. If the issue is
not resolved by this date, I will have no choice but to escalate the matter further.

Thank you for your prompt attention to this matter. | look forward to your immediate response.

Sincerely,
[Your Name]



