L_etter of Protest Against Ineffective
Customer Service

Date: [Insert Date]
[Your Name]
[Your Address]
[City, State, Zip Code]
[Email Address]
[Phone Number]
[Recipient's Name]
[Company's Name]
[Company's Address]
[City, State, Zip Code]
Dear [Recipient's Name],
I am writing to formally express my dissatisfaction with the customer service | received on
[specific date] regarding [describe the issue]. | have attempted to resolve this matter by
contacting your support team multiple times, but unfortunately, the assistance provided was
ineffective and unhelpful.
Specifically, I encountered the following issues:
o [Describe specific issue 1]
o [Describe specific issue 2]
e [Describe specific issue 3]
As a loyal customer, | expected a higher standard of service and assistance. It is disheartening to
see that my concerns were not adequately addressed. | urge you to take immediate action to
improve your customer service protocols and ensure that other customers do not face similar

issues in the future.

I look forward to your prompt response and a satisfactory resolution to this matter. Thank you
for your attention.



Sincerely,

[Your Name]



