Refund Confirmation

Dear [Customer Name],

We are writing to confirm that your request for a refund of your prepaid balance has been
successfully processed.

Details of your refund are as follows:
e Account Number: [Account Number]
o Refund Amount: ${Amount]
o Date Processed: [Date]

The refunded amount will appear in your account within [number] business days.

If you have any questions or need further assistance, please feel free to reach out to our customer
service team.

Thank you for being a valued customer.
Sincerely,
[Your Company Name]

[Contact Information]



