
Service Upgrade Application for Improved 

Support 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

To: [Service Provider's Name] 

[Service Provider's Address] 

[City, State, Zip Code] 

Dear [Service Provider's Name], 

I am writing to formally request an upgrade to my current service plan, in order to benefit from 

improved support features. 

As a current customer, I have been utilizing your services for [duration of service], and I have 

appreciated the quality and reliability of your support. However, I have encountered several 

instances where enhanced support features would greatly benefit my experience and operational 

efficiency. 

Specifically, I am interested in [mention specific support features or services you need]. I believe 

that upgrading my service plan will provide me with the necessary tools to better manage my 

needs and enhance my overall satisfaction with your company. 

I kindly request that you provide me with the details regarding the available upgrade options, 

including any associated costs and the process involved. 

Thank you for considering my request. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


