Feedback on Service Interruption
Compensation Process

Dear [Recipient's Name],

I hope this message finds you well. I am writing to provide feedback on the recent service
interruption compensation process that was initiated due to the [specific service interruption
details].

First, I would like to commend your team for [mention any positive experience or aspect, such as
responsiveness or clarity]. However, | believe there are areas where the process could be
improved:

« Communication: [Provide specific suggestions regarding communication, e.g.,
frequency, clarity].

o Compensation Timeliness: [Discuss any delays or expectations for compensation
timing].

o Compensation Options: [Suggest more options or flexibility based on customer needs].

Thank you for taking the time to consider my feedback. | appreciate your efforts in ensuring
customer satisfaction and look forward to your response.

Sincerely,
[Your Name]

[Your Contact Information]
[Your Account Number, if applicable]



