Network Coverage Issue Escalation

Date: [Insert Date]

To: [Recipient's Name]

From: [Your Name]

Subject: Escalation of Unresolved Network Coverage Issues

Dear [Recipient's Name],

I am writing to formally escalate the ongoing network coverage issues that have remained

unresolved despite our previous communications. Our team has reported intermittent
connectivity problems in the following areas:

o [Areal]
e [Area2]
o [Area3]

We first raised these concerns on [insert initial date], and while some measures were taken, the
problems persist. The impact on our operations has been significant, leading to disruptions in
services and decreased productivity.

We kindly request your urgent attention to this matter and seek your assistance in accelerating
the resolution process. Please provide us with an update on the steps being taken to rectify these
issues.

Thank you for your immediate attention to this matter. We look forward to your prompt
response.

Sincerely,

[Your Name]

[Your Position]

[Your Company]

[Your Contact Information]



