Network Coverage Complaint
Date: [Insert Date]
To,
Customer Service Department
[Service Provider Name]
[Service Provider Address]
Subject: Complaint Regarding Poor Network Connectivity
Dear Sir/Madam,
| am writing to formally express my dissatisfaction regarding the poor network coverage | have
been experiencing at my residence located at [Your Address]. Despite being a loyal customer for
[Duration], I have faced significant connectivity issues that have affected my daily activities.
Specifically, | have encountered:

e Frequent call drops

e Slow internet speeds

« Inability to connect to the network during peak hours
| kindly request your immediate attention to this matter and urge you to take the necessary steps
to improve the network service in my area. | hope to see a resolution soon, as consistent
connectivity is essential for my personal and professional commitments.
Thank you for your attention to this urgent matter. 1 look forward to your prompt response.
Sincerely,
[Your Name]

[Your Phone Number]
[Your Email Address]



