
Unreliable Internet Access Report 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Report on Unreliable Internet Access 

Dear [Recipient's Name], 

I am writing to formally report ongoing issues with my internet access, which has been 

consistently unreliable. I have experienced frequent disconnections and significantly slow 

speeds, which have impacted my ability to perform essential tasks. 

Details of the Issues: 

• Date of First Occurrence: [Insert Date] 

• Frequency of Disconnections: [Insert Frequency] 

• Speed Tests: [Insert Results] 

This issue has caused [insert impact on work or studies], and I kindly request your help in 

resolving this as soon as possible. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


