Internet Usability Complaint

Date: [Insert Date]

To: [Service Provider Name]

Address: [Service Provider Address]

Dear [Service Provider Name],

I am writing to formally express my dissatisfaction with the usability of your internet service.
Despite my expectation for reliable and efficient service, | have encountered several issues that
have significantly hindered my experience.

Specifically, I have faced problems such as:

Frequent disconnections

Slow loading times

Poor customer support response times
Inconsistent signal strength

These issues have affected my ability to access essential online services and have caused
considerable inconvenience. | believe that, as a customer, | deserve a usable product that meets
the standards promised by your company.

| urge you to address these concerns promptly. Your immediate attention to improving the
usability of your internet service will be greatly appreciated.

Thank you for your time and consideration. | look forward to your prompt response regarding a
resolution.

Sincerely,

[Your Name]

[Your Address]

[Your Contact Information]



