
Internet Service Feedback 

Date: [Insert Date] 

To: [Internet Service Provider's Name] 

Address: [Provider's Address] 

Dear [Provider's Name], 

I am writing to bring to your attention the ongoing issues I have been experiencing with my 

internet service, specifically regarding speed deficiencies. Despite subscribing to the [insert plan 

name] plan, I am consistently receiving internet speeds that are significantly lower than what is 

promised. 

Over the past [insert duration], I have conducted multiple speed tests at various times throughout 

the day, and the results indicate that my download speed is averaging [insert speed], whereas I 

should be receiving speeds of up to [insert promised speed]. This deficiency has impacted my 

ability to [explain how it affects you, e.g., work from home, stream video, etc.]. 

I kindly request that you investigate this matter at your earliest convenience. I hope to see 

improvements in my internet speed soon, or I may need to consider other options. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Contact Information] 


