Subject: Concern Regarding Inadequate
Internet Speed

Dear [Service Provider's Name],

I hope this message finds you well. I am writing to bring to your attention an ongoing issue |
have been experiencing with my internet service, specifically regarding the inadequate internet
speed.

Despite being subscribed to the [Plan Name] plan, I consistently experience internet speeds that
are significantly below the promised rates. This has adversely affected my ability to work from
home, stream videos, and engage in other online activities.

| kindly request that you investigate this matter and provide a resolution at your earliest
convenience. | look forward to your prompt response.

Thank you for your attention to this matter.

Sincerely,

[Your Name]

[Your Address]

[Your Email]

[Your Phone Number]



