
Subject: Frequent Interruption of Internet Service 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to formally complain about the frequent interruptions to my internet service with 

your company. Over the past [insert duration], I have experienced numerous outages that have 

severely affected my ability to work/study/stream. 

My account number is [insert account number], and my address is [insert your address]. The 

interruptions typically occur during [insert times of day], and last for [insert average duration of 

interruptions]. This inconsistency has caused significant inconvenience. 

I kindly request that you investigate this issue and provide a resolution as soon as possible. I 

appreciate your attention to this matter. 

Thank you, 

[Your Name] 

[Your Contact Information] 


