
Request for Internet Service Disruption 

Date: [Insert Date] 

To: [Insert Internet Service Provider Name] 

Address: [Insert Provider Address] 

Subject: Request for Assistance - Disrupted Internet Service 

Dear [Customer Service Team/Specific Contact Name], 

I hope this message finds you well. I am writing to bring to your attention a disruption in my 

internet service which has persisted since [insert date of disruption]. My account details are as 

follows: 

• Account Name: [Insert Account Name] 

• Account Number: [Insert Account Number] 

• Service Address: [Insert Service Address] 

I have already performed basic troubleshooting steps including rebooting my modem and router, 

and checking for any local outages. Unfortunately, the issue remains unresolved. This disruption 

is affecting my daily activities and work-from-home arrangements. 

I kindly request your urgent assistance to restore my internet service as soon as possible. Please 

inform me of any updates or actions I need to take from my side. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


