
Request for Internet Service Upgrade 

Date: [Insert Date] 

To: [Internet Service Provider's Name] 

Address: [Provider's Address] 

Dear [Provider's Name], 

I hope this message finds you well. I am writing to formally request an upgrade to my Internet 

service plan to enhance my streaming quality. 

Currently, I am subscribed to the [Current Plan Name] plan, which is proving insufficient for my 

streaming needs. As a frequent user of streaming platforms, I have experienced buffering and 

reduced quality during peak hours, which detracts from my overall enjoyment. 

Therefore, I would like to explore options for upgrading my service to a plan that offers higher 

bandwidth and improved reliability for streaming purposes. I am particularly interested in plans 

that provide at least [desired speed] Mbps download speed. 

Please provide me with the details of available upgrade options, including any associated costs 

and the installation process. 

Thank you for your attention to this matter. I look forward to hearing from you soon. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Contact Information] 


