
Internet Service Upgrade Request for Smart 

Home Integration 

Date: [Insert Date] 

To: [Internet Service Provider Name] 

From: [Your Name] 

Address: [Your Address] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Dear [Customer Service/Support Team], 

I am writing to formally request an upgrade of my current internet service plan. As a homeowner 

looking to integrate smart home technology, I have found that my existing internet connection is 

insufficient to support the multiple devices that I intend to connect. 

Currently, I am subscribed to the [Current Service Plan] which provides [Current Speed] Mbps. 

However, with the addition of [List Smart Home Devices], I require a minimum speed of 

[Desired Speed] Mbps to ensure seamless connectivity and optimal performance. 

Could you please provide information on the available upgrade options, including pricing, speed, 

and installation process? I appreciate your assistance with this matter and look forward to your 

prompt response. 

Thank you for your attention to this request. 

Sincerely, 

[Your Name] 


